LIMITED WARRANTY

Summary of Warranty

We, MORryde, Inc., 1966 Sterling Avenue, P.O. Box 579, Elkhart, Indiana 46516, warrant to you, the
original first purchaser of new MORryde rubber suspension system ( Product ), for a period of three (3)
years from the date of original first purchase, or use or operation for a distance of seventy thousand
(70,000) miles, whichever occurs first ( Warranty Period ), that the Product is free of defects in
material or workmanship under normal use and service and will meet or exceed all of our advertised
written specifications, excepting items and uses excluded from this Warranty. Labor charges are
covered for 12 months from date of purchase of the vehicle on a warranty item in which coverage is
pre-approved by MORryde.

Examples of Iltems and Uses Excluded from Warranty

We are not responsible for, and this Warranty does not apply to, (a) any part of the Product that is
defective or damaged due to abuse; misuse; neglect; accident; unauthorized replacement, repair,
parts, or modification; (b) Products with no proof of mileage, or date of purchase; (c) duplication of
repair due to faulty diagnosis or workmanship of others; (d) incorrect installation of any part of the
Product, including but not limited to, incorrect torque on bolts; (e) loading the Product or any part of
it beyond our rated load capacity; (f) improper alteration of exhaust systems; (g) towing expenses,
freight charges, transportation expenses, telephone, telegraph or other communication expense,
overtime or holiday labor, downtime or owner s layover expenses such as meals and lodging; (h)
respringing suspension for ride adjustment; (I) failure of another component which results in our
Product s failure; (j) YOU ARE NOT ENTITLED TO RECOVER FROM US ANY CONSEQUENTIAL OR
INCIDENTAL DAMAGES RESULTING FROM ANY DEFECT IN OUR PRODUCT. THIS INCLUDES ANY
DAMAGE TO ANOTHER PRODUCT OR PRODUCTS RESULTING FROM SUCH A DEFECT. SOME
STATES DO NOT ALLOW THE EXCLUSION OR LIMITATION OF INCIDENTAL OR CONSEQUENTIAL
DAMAGES, SO THE ABOVE LIMITATION OR EXCLUSION MAY NOT APPLY TO YOU. EXCEPT AS
OTHERWISE SPECIFICALLY DESCRIBED IN THIS WARRANTY, WE MAKE NO OTHER WARRANTY,
EXPRESS OR IMPLIED, IN CONNECTION WITH OUR PRODUCT, INCLUDING ANY WARRANTY OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE.

What we will Do

We will remedy any defect in materials or workmanship by authorized repair or replacement.
Warranty work can only be performed at our factory or authorized service centers. We will remedy
the defect within a reasonable time after receipt of the defective Product at the factory or authorized
service center. All our expenses in remedying the defect will be borne by us, including labor and
material.

Alteration of this Warranty

NO PERSON HAS THE AUTHORITY TO ENLARGE, AMEND OR MODIFY THIS WARRANTY. THE
WARRANTY IS NOT EXTENDED BY THE LENGTH OF TIME WHICH YOU ARE DEPRIVED OF THE USE
OF THE PRODUCT. REPAIRS AND REPLACEMENT PARTS PROVIDED UNDER THE TERMS OF THIS
WARRANTY SHALL CARRY ONLY THE UNEXPIRED PORTION OF THIS WARRANTY.



LIMITED WARRANTY CONTINUED

How to Obtain Warranty Service

You must notify us of your need for warranty service not later than thirty (30) days after expiration of
the Warranty Period. We will notify you of the nearest authorized service center to which you should
deliver the Product. Corrective action will be taken within a reasonable time of the date of receipt

of the defective Product by us at the factory, or at one of our authorized service centers. For further
information about our factory or authorized service centers, write or call at the address or telephone
number listed below.

Other Legal Rights

This warranty gives you the specific legal rights, and you may also have other rights which vary from
state to state. No action to enforce this Warranty shall be commenced later than ninety (90) days
after expiration of the Warranty Period.

Changes in Our Products

We reserve the right to change the design of any part of the Product, make additions or improvements
to it from time to time, without notice and with no obligation to make corresponding changes or
improvements to Products previously manufactured.

PLEASE DIRECT ALL CORRESPONDENCE TO:
MORryde International
P.O. Box 579

Elkhart, IN 46516

Phone: (574) 293-1581

Fax: (574) 294-4936
Email: service@morryde.com

www.morryde.com

MORryde

Above. Beyond. Always.



